Sagacity

Production
Programmer

UK
Permanent - Full Time
Hybrid Working - minimum of 2 days a week in our London office
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Clever with data... combining data, insight, and action to drive value

Sagacity are the data intelligence people. Our proposition is simple: we help consumer facing businesses increase customer engagement and make
more money. How do we do it? We dig into the data businesses already have, and combine it with our data, insight, and action. Think of us as data co-
pilots for sales, marketing, ops, billing, credit and debt - clients typically see 5x returns within the first few months.

Founded in 2005, we are a customer-centric business with a World Class +82 Net Promoter Score. We believe data should be at the heart of every
company and while we are sector agnostic, primarily our clients are in the financial services, retail, energy, telecoms & media, water, and not for
profit sectors.

We are a purpose led company and we believe that purpose comes before profit. We work as one team both with clients and internally, and are
trusted to deliver quality in our standards and in achieving successful client outcomes. We are open, honest and communicate in a jargon-free,
collaborative way, with all our teams being agile and curious, and continuously learning to achieve our purpose. We believe that if we achieve our
purpose then everything else will follow.



Production Programmer

Role Overview

The Production Programmer is expected to play a leading role in the development of the team and would be expected to advocate and encourage
best working practices that promote high degrees of flexibility, deliverability, quality and accuracy.

Responsibilities

* Working with the team to ensure the swift and accurate progression of client jobs.

« Liaising with Account managers and Sales

* Performing Ad-hoc Queries & Counts, using Fast Stats and Databricks (Clickup experience also beneficial)
* Performing ad-hoc and bespoke file matches

» Standardisation of external data

* Name & Address Enhancement

* Name & Address Deduplication

* General Bureau processing



Requirements

Knowledge and Experience

Personal Profile:

e A minimum of 1-3 years “Hands on" Data processing experience working with name & address data used for marketing
« 1year’'s experience of working with Databricks

« Ahigh level of practical knowledge surrounding the issues pertinent to working with name and address data

« Knowledge of the various industry suppression files

Technical skills:

Although IT training will be given, it would be advantageous if candidates were to possess these skills or similar
e Good understanding of logical data manipulation processes and tools

¢ Good understanding of Data reformat, Hygiene, enhancement & deduplication

e Good understanding of Microsoft Office suite (word, Excel. Outlook etc)

e Databricks, FastStats and SQL experience



People at Sagacity

Success in any business is ultimately about its people; their skills, personality, attitude, qualities, dedication and enthusiasm. We recognise the value
of our people and their commitment to working together to achieve successful outcomes.

At Sagacity, we:
» believe working with our clients collaboratively delivers better results
 coach and mentor our clients’ teams so our data and solutions live on after our assignment ends

* believe in delivering benefits as we go along

We achieve this through our core values:
* One Team

* Quality Delivery

* Trusted

 Agile & Curious

* Open, Honest, Simple Communication

If you would like to join a unique working environment, with a sociable culture, where work is done a little bit differently — and we believe ‘better’ -
then we look forward to hearing from you!



