
Junior DevOps 
Engineer
Location: UK
Role Type: Contract / Permanent
Job Location: Nationwide



About Sagacity

Founded in 2005, we are a dynamic data solutions company dedicated to helping organisations solve complex business challenges. Our client’s 

satisfaction is of primary importance to us and we are proud to own a World Class +82 Net Promoter Score. Combining our data solutions with our 

delivery capabilities and tailored approach, we work with clients across the Water, Energy, Telecoms, Financial Services and Housing sectors to 

achieve a common goal.

Sagacity addresses core problems that exist for clients within the lifecycle of their customers; Reducing Bad Debt, Improving Revenue & Margin 

and Optimising Value through our five core solutions; Customer Data Management, Credit Risk, Revenue Assurance, Value Based Management and 

Consulting. We help our clients to extract maximum value by joining the dots between data, people, policies, processes and systems.

We believe that the reason for our World Class Net Promoter Score is because of the talent we employ and nurture, our team environment as well as 

our ethos – for us it is a mindset thing...

We are a purpose led company and we believe that purpose comes before profit. We believe that if we achieve our purpose then everything else will 

follow. From a client perspective that means we engage to deliver successful client outcomes rather than limiting ourselves to delivering contracted 

outputs. Delivering outputs delivers the contract. Joining the dots delivers the outcome.
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Responsibilities

As a Junior DevOps Engineer at Sagacity, you will support the DevOps Lead’s on the operations, development and security of the companies’ 

cloud-based IT infrastructure. 

Principal responsibilities will involve:

•   Help with maintenance and administration of existing IT systems and development of new IT systems

•   Responding to, troubleshooting, and resolving issues raised by the development team on the AWS estate 

•   Pro-actively manage system issues and faults including ensuring that systems are being correctly monitored, patched and upgraded 

•   Work alongside third-party vendors on infrastructure projects or in the implementation of security testing and audits 

•   Providing technical consulting and providing technical documentation for colleagues on client projects/deployments as required 

•   Help manage and oversee the review of Access Management 

•   Assisting in creation of automated CI/CD pipelines and automating all aspects of infrastructure
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Requirements 

Competencies:
Our Engineers have excellent communication, prioritisation and organisational skills. They demonstrate strong commercial awareness, which promotes 

and protects the interests of both Sagacity and our clients alike.

Key competencies and requirements include:

•   Delivery focussed, budget aware    •   A motivated, committed team player        

•   Clear and transparent communication   •   Adaptability   

•   Excellent presentation skills    •   Stress tolerance

•   Client relationship skills     •   Able to grasp new concepts quickly

•   Logical and structured approach    •   Excellent planning and reporting

•   Critical thinking and problem solving   •   Presentable, professional, punctual

•   Decision-making      •   Accountable; responsible      

•   Excellent communication skills     •   Able to travel throughout the UK and internationally to client sites (with over-night stays)
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Education, Training & Experience:
You’re an engineer with experience delivering and managing data intensive applications to high standards of reliability, efficiency, and 

maintainability. You will additionally have experience of data architectures and data modelling techniques facilitating data product use cases.

You will have the ability to operate effectively in unfamiliar fast-paced environments and working across multiple projects in an agile manner

Required:         
•   Proven experience in strong analytic skills and can operate effectively in unfamiliar environments, remaining calm under pressure and agile in 

•    approach.    

•   Qualification in Computer Science or a STEM related degree        

•   Good knowledge of Linux server administration and configuration (preferably Ubuntu or CentOS)      

•   Experience in code development in at least one high-level programming or scripting language e.g. Bash, Python

•   A good understanding of Git

Desirable:
•   Experience in creation and deployment of automated infrastructures  •   An understanding of networking fundamentals 

•   Administering or working with AWS or similar cloud environment   •   SSH & SFTP configuration and management    

•   Knowledge of Office 365 / Azure AD      •   Apache2 & Node/Grunt deployments

•   Previous experience or knowledge of Infrastructure as Code    •   DBA Experience (Oracle, MySQL, MongoDB deployments   

•   (Terraform, Docker)        •   and management  



People at Sagacity

Success in any business is ultimately about its people; their skills, personality, attitude, qualities, dedication and enthusiasm. We recognise the value of 

our people and their commitment to working together as a team, but equally between ourselves and our clients.

Our consultants are often personally recommended and undergo rigorous screening to ensure they share the qualities that are integral to our 

business. They naturally have an outstanding level of skill in their areas of expertise, many with significant operational experience within our key 

industry sectors.

At Sagacity, we:

•   believe working with our clients, in collaboration, delivers better results

•   coach & mentor our clients’ teams so our solutions live on after our assignment ends

•   believe in delivering benefits as we go along

If you would like to join a unique working environment, with a sociable culture, where work is done a little bit differently – and we believe ‘better’ - 

then we look forward to hearing from you!
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