
Senior Data
Analyst
Location: UK
Role Type: Permanent - Full Time
Job Location: London / Home Working



About Sagacity

Founded in 2005, we are a dynamic data solutions company dedicated to helping organisations solve complex business challenges. Our client’s 

satisfaction is of primary importance to us and we are proud to own a World Class +82 Net Promoter Score. Combining our data solutions with our 

delivery capabilities and tailored approach, we work with clients across the Water, Energy, Telecoms, Financial Services and Housing sectors to 

achieve a common goal.

Sagacity addresses core problems that exist for clients within the lifecycle of their customers; Reducing Bad Debt, Improving Revenue & Margin 

and Optimising Value through our five core solutions; Customer Data Management, Credit Risk, Revenue Assurance, Value Based Management and 

Consulting. We help our clients to extract maximum value by joining the dots between data, people, policies, processes and systems.

We believe that the reason for our World Class Net Promoter Score is because of the talent we employ and nurture, our team environment as well as 

our ethos – for us it is a mindset thing...

We are a purpose led company and we believe that purpose comes before profit. We believe that if we achieve our purpose then everything else will 

follow. From a client perspective that means we engage to deliver successful client outcomes rather than limiting ourselves to delivering contracted 

outputs. Delivering outputs delivers the contract. Joining the dots delivers the outcome.
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Responsibilities

Our Data Analysts:
•   Are experts in turning large quantities of complex client data into insights which can be used to inform decision making and drive business benefit

•   Are quick to identify incomplete and diverse data sets, pin pointing data issues which may affect the accuracy and completeness of any analysis 

•   performed

•   Recognise the importance and value of understanding the data they are analysing, validating the information provided and reconciling the data 

•   sets as part of the Data Analytics Cycle

•   Are experienced in producing data visualisations, detailed reporting and analytics underpinned with clear business commentary

•   Work closely with multi-disciplined teams to deliver end to end client solutions in a timely manner

•   Balance the technical and analytical demands of their role with the need for strong engagement with our clients and consultants alike

•   Can conduct consumer data analytics for our Tier 1 Telecoms / Utilities provider clients that will provide insights into a range of focus areas 

•   including customer eligibility compliance, discount and promotion activities and key performance indicators construction

•   Analysis activities that require insights to be derived from the data sets to enable business case construction to address any data anomalies found

•   Are open minded and flexible with a thirst for knowledge and an appetite for continuous development
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What success looks like in the role:
•   Clear, concise and insightful data analytics which enable our clients to make sound business decisions based on fact

•   Ability to translate data analysis into targeted information which can be converted into actionable improvements, based on specific client / 

•   industry need

•   Continued improvement of Sagacity’s Product Suite through the delivery of robust data insight

•   Ability to take accountability and ownership for client and internal deliverables

•   Work as part of a Data Analytics team proving knowledge transfer support, peer to peer reviews and mentoring as a team to increase the team’s skill 

•   sites and drive continuous learning
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Competencies and Behaviours

•   3+ years of relevant experience

•   Commercial experience within Telecoms, Banking or Utilities industries; or within a data related consultancy company

•   Have strong applied technical and analytical skills using SQL and Excel

•   Experience in Python, R or statistical modelling would be preferred

•   Ideally be educated to degree level in a numerate subject, and with strong A-levels in mathematical/ scientific based subjects

•   Have excellent communication skills

•   Have a keen eye for detail

•   Have pride in your deliverables

•   Are highly organised and good at planning

•   Good at working independently and as part of a team

•   Are flexible and self-motivated

•   Are good under pressure

•   Able to travel throughout the UK

•   Can be based at our London Office

•   Have the right to work in the UK

•   Have a commitment to personal development



People at Sagacity

Success in any business is ultimately about its people; their skills, personality, attitude, qualities, dedication and enthusiasm. We recognise the value of 

our people and their commitment to working together as a team, but equally between ourselves and our clients.

Our consultants are often personally recommended and undergo rigorous screening to ensure they share the qualities that are integral to our 

business. They naturally have an outstanding level of skill in their areas of expertise, many with significant operational experience within our key 

industry sectors.

At Sagacity, we:

•   believe working with our clients, in collaboration, delivers better results

•   coach & mentor our clients’ teams so our solutions live on after our assignment ends

•   believe in delivering benefits as we go along

If you would like to join a unique working environment, with a sociable culture, where work is done a little bit differently – and we believe ‘better’ - 

then we look forward to hearing from you!
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