Job Title: Head of Analytics
Location:
Role Type:
Job location:

UK
Permanent
London & Rickmansworth Offices, plus travel to client offices

About Sagacity
Sagacity Solutions launched in August 2005 offering consulting solutions to large blue chip
organisations within the mobile telecommunications sector in the UK.
Over the last 10 years Sagacity has evolved into a specialist data solutions provider owning and
solving complex technical and business change initiatives in a practical and hands-on way. Our
industry expertise has grown to include utilities and financial services and we now have
experience in a range of different geographies including Ireland, Poland, India, Turkey and
Australia.
Sagacity’s specialist data solutions have been developed as part of our QTOX® Software Range
which comprises of 3 key components; Data Quality, Revenue Assurance and Customer Value
Management. Our data solutions are delivered through a combination of QTOX® software and
Sagacity’s business delivery capabilities to provide our clients with bespoke solutions to address
their specific business needs.
Our unique product and service offering is portable across a wide range of industries, business
sectors and both established and emerging markets.

Responsibilities
As Head of Analytics at Sagacity Solutions, you will lead a small team of Analysts and often work
on client sites in multi-disciplinary project teams and under-take client work. You will be
passionate and committed to seeing transformational change projects and programmes through
to successful completion as time efficiently as possible for the ultimate benefit of both our clients’
and the Sagacity teams.
Tasks will include:
General
•
•
•

Day to day Management of the Analytics team
Project Management on client projects
Client Liaison

Data Sourcing
•
•

Define required datasets for analysis
Obtain data though available channels
o Work with Sagacity developers or client BI / technical teams
o Use client management information systems (e.g. Hyperion / Business Objects
etc.)
o Query directly from source tables / databases
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•
•
•

o Build from existing flat files / SharePoint repositories
Ensure secure transfer and storage of client data
Load and transform / manipulate data as required to get into a suitable format for analysis
Validate data quality or fix isolated issues as required

Analysis & Modelling
•
•
•
•
•

Data analysis and identification of key and emerging trends
Investigate key drivers and draw relationships between different items of information
Undertake business casing and scenario modelling
Use statistical techniques where appropriate to test and model predictive relationships
Identify actionable insight from datasets in response to business questions

Reporting
•
•
•

Design and streamline processes to obtain and prepare regular and ad-hoc reporting
Utilise data visualisation software (e.g. Tableau) as appropriate
Design and prepare management information packs

Presentation & communication
•
•
•

Work with Sagacity team members to discuss and develop findings
Prepare material and communicate to summarise findings, using non-technical language
as required by audience
Use commercial understanding & awareness to present findings, key trends, issues and
potential solutions in context

Requirements
Competencies:
Our people have excellent communication, planning, prioritisation and organisational skills. They
demonstrate strong commercial awareness, which promotes and protects the interests of both
Sagacity and our clients alike. Key competencies and requirements include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Excellent planning and reporting
Clear and transparent communication
High level attention to detail
Client relationship management
Logical and structured approach
Critical thinking and problem solving
Decision-making
Influencing, leading, negotiating
Team player
Conflict management
Adaptability
Stress tolerance
Presentable, professional, punctual
Responsible
Ability to travel throughout the UK to client sites
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Education, Training, Skills & Experience
You will have strong problem solving and quantitative skills, as well as a demonstrable ability to
articulate complex and inter-connected concepts clearly. You will have good commercial
awareness and the ability to understand and analyse key business drivers, and the impact they
have, and make recommendations for change, for example, to mitigate risk or enhance business
performance for a business.
You will have the ability to work to very tight deadlines, but also to manage your own time and
deliverables whilst working on large projects. The ability to effectively prioritise and execute tasks
in a high-pressure environment and to meet fixed deadlines is essential. Excellent communication
skills are also required as you will liaise with senior professionals both within Sagacity and with
our clients.
In the role, you will initiate and manage the regular review and interpretation of information and
data. You will manipulate large amounts of data in Excel and use extraction and reporting tools.
You will manage the delivery, commercial analysis and presentation of the data to the client.
You will ideally be educated to degree level in a numerate subject, and with strong A-levels (in
mathematical/ scientific based subjects) and will have proven experience in undertaking detailed
analysis in a variety of relevant industries and the ability to operate effectively in unfamiliar
environments, remaining calm under pressure and agile in approach.
In order to be successful in this role, you should be able to demonstrate the following:
•
•
•
•
•
•
•
•

Ability to write succinctly and clearly
Experience of financial planning, analysis and scenario modelling
Comfort in building business cases
Agility - able to turn hand to a problem, resourceful
Problem solving & resourcefulness and ability to find an innovative approach to a problem
Ability to communicate findings of complex analysis to non-financial and non-technical
stakeholders
Self-starting – ability to manage and prioritise your own workload
Desire to learn and improve skills

Desired Skills & Experience:
•
•
•
•
•
•
•

7+ years relevant experience
Commercial experience in relevant industries (Telcoms, Banking, Utilities)
Excellence in MS Excel including advanced Pivot tables
Experience of MS Access and other database tools
Experience of using to SQL to generate basic queries (more advance SQL skills beneficial)
Experience of business information solutions such as Business Objects or Hyperion
beneficial
Experience of data visualisation tools such as QlikView / Tableau/MS PowerView beneficial
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People at Sagacity
Success in any business is ultimately about its people; their skills, personality, attitude, qualities,
dedication and enthusiasm. We recognise the value of our people and their commitment to
working together as a team, but equally between ourselves and our clients.
Our consultants are often personally recommended and undergo rigorous screening to ensure
they share the qualities that are integral to our business. They naturally have an outstanding
level of skill in their areas of expertise, many with significant operational experience within our
key industry sectors.
At Sagacity we:
• believe working with our clients, in collaboration, delivers better results
• coach & mentor our clients’ teams so our solutions live on after our assignment ends
• believe in delivering benefits as we go along
If you would like to join a unique working environment, with a sociable culture, where work is
done a little bit differently – and we believe ‘better’ - then we look forward to hearing from you!
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